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Other ID
How to check an ID A customer hands you another form of ID or a driver’s license that is not from Maryland.
YROORZ WKHVH VLPSOH VWHSV Do not assume a horizontal license from another state indicates the customer is over 21.

Use the following method to calculate their age.
Add 20 to the year they were born, then add one.
Birthdate on ID: 08-11-1999

M &KHFN ¢ UVW
Always ask for and check ID before getting the tobacco product off the shelf. Do not
give or sell the product until you verify the customer is at least 21.*

IZ( . . Today’s date is: 10-01-2019
Make it a habit. .
Follow the same steps each time you check an ID. This will prevent you from getting Birth year on ID= 1999 1238
sidetracked by conversation. Add 20=2019 +1
Add 1 =2020
Remove the ID. 2020

Always have customers remove IDs from their wallets. The customer will not be 21 until Aug. 11, 2020. Comparing today’'s date
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Check license expiration. (10-01-2019) to the date the customer turns 21 (08-11-2020), you see

If the expiration date has passed, the card is not valid. that selling tobacco to this customer is illegal. You must refuse the sale.

Look for the birthdate.

The ID must show that the person is at least 21 years old.* Compare the birthdate How to refuse a tobacco sale

on the ID to a calendar to determine when the customer can legally purchase

tobacco. %H SROLWH EXW (UP 2QFH \RXYYH GHWHUPLQHG D PLQRU LV WU!
IZr Check photo and stats. SURGXFWV DGGUHVV WKH FXVWRPHU ZLWK D ¢ UP \HW SROLWH UI

Does the person look like the photo on the ID? Also check height and weight to

make sure there is a reasonable match. Explain why. Tell the person why you can’t sell the tobacco product.
IZ( Doubts? Ask for another. . ,

If you have any doubts about the ID, ask for a second one. If a customer can’t Res_lst customer pressure. The customer might try to make you feel bad about not

provide a second ID, refuse the sale. selling to them or provide excuses and reasons as to why you should sell them the

product. Stand your ground and don’t waiver — you are not required to sell any tobacco

|2f Military ID? Look for these features. products, especially if you have any doubts.

It is legal to sell tobacco to active duty service members who are 18 or older
with a valid military ID, known as the Common Access Card (CAC). - -
« /JRRN IRU 38QLIRUPHG 6HUYLFHV" RQ WKH IURQW RI WKH &$& SUL’EW% éé“gﬁﬁf Pf@ k'”%‘ihéwg ?{ES"”tem.s' i they have nothing else to
. . . parc tten tomer in line.
» The CAC is always vertical and has a chip reader.
+ Only the CAC with “Uniformed Services” printed on the front is acceptable for ¢
military members 18 or older. / )

« Other forms of military ID are not acceptable. g

Get help. Don’t be afraid to call your supervisor or manager if it becomes necessary.
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“I'm sorry, | can’t sell tobacco products to anyone under 21. It's nothing personal —
LWV WKH ODZ , FRXOG ORVH P\ MRE RU EH ¢ QHG D ORW RI PRQF

Calculating their age

Valid reasons to decline a tobacco sale
'LWK WKH QHZ ODZ LW LV LOOHJDO WR VHOO WREDFFR SURGXFWV W R TeedR ghoteldoeQ ret-match the customer.

R RQFH \RX KDYH DQ ,' LQ \RXU KDQG KRZ GR \RX YHULI\ DJH" » The ID doesn’t have a date of birth (examples: school or employer-issued ID).
_ » The ID doesn’t appear to be authentic.
WYV HDV\ ZLWK D 0DU\ODQG OLFHQVH . ° The ID shows the customer is underage.

* The ID has expired.

If the ID is vertical, the customer is under 21. There will also be an “Under 21 Until” (date) « The ID is not a CAC, required for sales to military under age 21

on the license. Compare this with the current date to determine if a sale is allowed.

*Active duty military age 18 and older with valid military ID are exempt.
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